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WE’RE LOOKING FOR AN ONLINE TRAINING MANAGER
Working alongside the Senior Online Training Manager, you will have full responsibility for the day-to-day execution and delivery of Samsung’s award-winning online training portal, Samsung Backstage. You will maintain the e-learning site and come up with innovative ideas for change relevant to the current business requirements and product portfolio. You will liaise and communicate with both internal stakeholders and external agencies to build plans and prioritise platform developments. 

All suitable candidates should reside no more than 50 miles away from the vacancy location. Candidates who live outside of the requirement will not be considered.		
TO MAKE A REAL DIFFERENCE IN THESE AREAS

PLATFROM & PROJECT MANAGEMENT
Lead the project management of all new platform developments, campaigns and system enhancements.
Manage end-to-end delivery of new product launches on the platform, ensuring updates are completed accurately and on time.
Liaise with developers to define system changes, priorities and delivery timelines.
Oversee technical support and ongoing platform development to ensure stability and performance.

CONTENT & ENGAGEMENT
Oversight of the existing CRM plan and ensure continuous improvement.
Own, plan and execute the e-learning portal content plan, including News Feed and Social Media content, aligned to business priorities.
Devise innovative ways to build platform knowledge, demonstrate ROI and drive user engagement.
Ensure all learning content and updates support the retention of existing users and reflect current product and business focus.

TRAINING DELIVERY & ENABLEMENT
Train and support field teams on new system changes, enabling effective updates across Retail and Call Centre channels.
Work closely with Retail Programmes, Virtual Training and B2B Training teams to deliver a consistent, best-in-class learning experience.
Ensure e-learning delivery aligns with overall training strategies and organisational goals.

STAKEHOLDER & PARTNER MANAGEMENT
Build, develop and maintain strong relationships with channel partners to demonstrate the ROI of the e-learning platform.
Work collaboratively with the Senior Online Training Manager on quarterly strategy, sell-in of initiatives, campaigns and incentives.
Communicate clearly and concisely with internal stakeholders across varying levels of seniority.









PERFORMANCE, DATA & INSIGHT
Create and maintain monthly performance reports highlighting platform activity, engagement and effectiveness.
Provide insights and recommendations for continuous improvement to internal stakeholders and channel partners.
Build and implement quarterly plans to achieve targets, continuously monitoring and optimising performance.
Maintain a strong understanding of competitor portal activity to ensure the platform remains best in class.

OUR IDEAL PERSON & 
THE ESSENTIALS WE’RE AFTER
· You’re passionate about training, learning technology and delivering outstanding user experiences.
· You’re creative and innovative, always looking for new ways to drive engagement and impact.
· You’re results-driven, with strong data and analytical skills and confidence using Excel and PowerPoint.
· You’re an excellent communicator with outstanding verbal and written skills.
· You’re highly organised, detail-oriented and experienced in managing multiple projects simultaneously.
· You’re a collaborative team player who builds strong relationships across diverse stakeholder groups.
· You always keep the end user and customer at the forefront of everything you do, and can translate those needs across the business.
· Experience in Retail and/or Call Centre environments is desirable.
· Project management experience is essential; Prince2 or Agile qualifications are desirable but not essential.
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Our ETHIC values are at the core of everything we do, the way we think, the approach we take.
These five values are qualities we look for in every single member of the Blue Square team.
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